
Assisted Living Resident Profile Survey 

Frequently Asked Questions ~ March 2025 

 

How do you get the FTE number from the prior year if you didn’t print it? 

The most important thing is to provide an accurate FTE number for the 2024 reporting year. The 
system will prompt you to provide a reason for a variance that falls outside the 10% window we 
have provided for normal fluctuations in staffing patterns.  If you must have the 2023 FTE 
number you submitted, please email alsurvey@njha.com  

 

Is the FTE number only for nursing staff? 

No, the FTE number is for all staff, per diem staff, contract staff, agency staff in all disciplines. 

 

Can you clarify having a CMA program in-house versus not having one? 

The survey asks if your organization has an active CMA program in which CMAs administer 
medications for residents.  In other words, does your organization actively use CMAs as part of 
the care team. 

The survey also asks if your organization has an in-house CMA training program. 

 

Do we have to add every resident who lived in the building in 2024? 

If a resident was admitted in CY 2024 and discharged prior to Dec. 31, you must enter the 
information for the resident and indicate their discharge date.  The survey data is used to analyze 
characteristics of residents who are still living in the community as of 12/31/24 as well as those 
who were discharged during the calendar year. 

I am new to my community.  Can I import the data from the prior year? 

Yes, because the data is the facility’s data. 

My facility was purchased by another company. Do I include the residents from the prior 
company as well if they continued living withing the community? Also if someone expired 
or was discharged while with the previous company do I still add to current survey? 

If the resident was still living in the community as of 12/31/24, then you will have to enter their 
data.  With a change of ownership, the new owner/operator will probably have to enter all the 
data, but please check with alsurvey@njha.com to see if we can help import any of the prior 
year’s survey information.  Likewise, if the resident died or was discharged during the calendar 
year, that information would have to be updated in the survey. 

mailto:alsurvey@njha.com
mailto:alsurvey@njha.com


Husband is in AL and wife is in ML. Do they live together? 

No, we only count them as living together if they reside in the same apartment or unit. 

  

Discharge date - when resident physically left the facility? 

A resident is considered discharged if there is no admission agreement in effect for the resident as of 
12/31/24.  If the resident is in the hospital, out on a temporary leave, etc., but still has an admission 
agreement in effect and is expected to return, then please count the resident as “in-house” as of 
12/31/24. 

So we can print out the work sheets for all new residents to have someone fill them out and 
then upload them into the system? 

You can print work sheets, but they cannot be scanned or otherwise uploaded to the portal.  The 
information will have to be keyed in.  

Resident moved in January and a respite and converted to permanent status in February. How 
can I change his status? Discharge and reenter? 

In this scenario, the resident would be admitted as respite, discharged with a reason “Conversion to 
permanent status”  See screen shot below.  The resident would then be readmitted as an in-house 



resident.

 

 

  
  
Can the unique identifier include resident initials? 
For security and privacy reasons, we do not recommend using anything, such as resident initials, that 
could be used to identify the resident. 
  
  
  


